 Anthony E. Madden

18 Anywhere St.

Somwhere, NH  03060

(555) 123-4567

maddenanthony@hotmail.com

Qualifications


· Proven success in B2B telesales to executive level management

· Skilled in identifying, qualifying and establishing new business and strategic partnerships using enthusiastic Socratic approach to quickly map out client needs and gain buy in on recommended solution

· Ability to accurately forecast business and knowledge of when and where to assemble corporate resources to bring opportunities to closure

· Ability to cultivate relationships that result in incremental revenue

· Microsoft Certified Professional – MCSE Track – NT Server 4.0 & Networking Essentials
Experience


2000 (February) - Present
!hey inc.                                      
                   North Andover, MA

Corporate Sales Representative- Midwest Territory

· Effectively delivered value proposition to executive level management in early adopter phase of Internet Start Up (Really Easy Internet)

· Awarded tactical sales position upon successful merger of Really Easy Internet and !hey inc.

· Responsible for direct and OEM sales of multi-channel customer interaction solutions that leverage expertise in call center operations and Web engagement technologies
· Collaborated with three field representatives in team concept sales carrying a $3 million quota
· Developed and managed relationships with regional Systems Integrators and Channel Members to generate additional sales opportunities and to provide additional customer support

· Increased pipeline to $3 million in just under three months

1998- 2000


NTP Software


                                     Manchester, NH

Business Development Manager

· Responsible for successful launch of VAR Marketing Program helping to increase brand awareness and maximize corporate identity within the top 500 VARs

· Managed tactical relationships with key partners including CSC, IBM Global Services, Federal Data and EDS that resulted in a 38% increase in sales

· Consistently exceeded targeted goals contributing to the company achieving the 3rd Fastest Growing Technology Company in New England ranking on the Deloitte & Touche Fast 50 list

· Over quota performance as an account manager selling network administration solutions earned promotion to Business Development Manager after 1 year

1995-1998        


Lee Auto Mall

                                                         Auburn, ME                         Fleet Sales Representative 

· Responsible for fleet sales to corporations, municipalities and non-profit organizations

· Earned ‘Phone Master’ award for achievement in converting phone inquiries into sales

Education


1998- Present


Southern New Hampshire University                           Manchester, NH

Associate of Science in Business Administration-2000 

· Candidate for BS degree in May 2002

References available upon request

